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Ask us any questions or problems faced by you in the course of your
business. Our DISH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readers and subscribers.
Send Your Queries To: Dish Doctor, 312/313, A Wing,3rd Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai – 400059.  or
Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956

DISH DOCTOR

REGULATORY COMPLIANCE FOR
MSOs
Q: What are the regulatory compliance for MSOs
as mandated by TRAI?

Srikant Desai, Orissa
Ans.: All Distribution platform Operators (DTH/MSO/
HITS/IPTV) are required to ensure the compliance to
these regulations and extant regulatory framework in
general. 2.25 The New Regulatory framework, together
with the Cable Television Networks (Regulation) Act,
1995/ Cable Television Networks Rules, 1994 paved the
way for evolution of the cable television services from
an unregulated, unstructured sector to a structured,
technology driven, vibrant sector. The regulatory
framework has nudged the sector towards a new
structure, wherein all the stakeholders, from content
provider to distributor to end consumer, operate in a
transparent, trust-based ecosystem. On the other hand,
the CTN Act/ CTN Rules have been continuously
evolving to provide a simple registration process for the
MSOs and LCOs and to enable a business opportunity
for the entrepreneurs without any deterrent entry
barriers to speak of. As mentioned earlier, there are 1762
MSOs who have been provided MSO registration by
MIB up to March 2022. Further, as per inputs from leading
broadcasters, nearly 900 MSOs have active agreements
with pay TV broadcasters. However, there is a significant
gap in reporting of compliance by these MSOs despite
continuous monitoring efforts by TRAI. For instance,
only 363 MSOs had undergone the mandatory audit in
2021, citing miscellaneous reasons including Covid
situation. Few smaller & medium MSOs have either
merged their operation or formed joint venture (JV) with
bigger MSOs having subscriber base more than one lakh.
However, the acquired MSOs have not reported the new
status to TRAI or MIB.  
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]<ar: ]<ar: ]<ar: ]<ar: ]<ar: saBaI ivatrNa PlaoTfa^ma- Aa^proTraoM ³DITIecaÀemaesaAaoÀ ihT\saÀ
Aa[-pITIvaI´ kao [na ivainayamaaoM AaOr saamaanya $p sao maaOjaUda inayaamak
Z,aMcao ka Anaupalana sauinaiScat krnaa AavaSyak hO.2º25 nayaa inayaamak
Z,aMcaa¸ kobala TolaIivajana naoTvak- ³ivainayama´ AiQainayama¸ 1995Àkobala
TolaIivajana naoTvak- inayama¸ 1994 ko saaqa imalakr ek Ainayaimat¸
AsaMricat xao~ sao ek saMricat¸ tknaIkI saMcaailat¸ jaIvaMt xao~ maoM kobala
TolaIivajana saovaaAaoM ko ivakasa ka maaga- p`Sast krta hO.ivainayaamak
Z,aMcao nao [sa xao~ kao ek nayaI saMrcanaa kI Aaor Qakola idyaa hO ijasamaoM
saBaI ihtQaark¸ saamaga`I p`data sao laokr ivatrk AaOr AMitma ]pBaao@ta
tk¸ ek pardSaI-̧  Baraosao pr AaQaairt pairisqaitkI tM~ maoM kama krto
hOM.dUsarI Aaor¸ saITIena AiQainayamaÀsaITIena inayama emaesaAao AaOr
elasaIAao ko ilae ek sarla pMjaIkrNa p`iËyaa p`dana krnao AaOr
]VaimayaaoM ko ilae ibanaa baaQaa p`vaoSa baaQaaAaoM ko vyaapar ko Avasar kao
saxama krnao ko ilae lagaatar ivakisat hao rho hOM.jaOsaaik phlao ]llaoK
ikyaa gayaa hO 1762 emaesaAao hOM ijanhoM emaAa[-baI Wara maaca- 2022
tk emaesaAao pMjaIkrNa p`dana ikyaa gayaa hO.[sako Alaavaa¸ Aga`NaI
p`saarkaoM sao imalaI jaanakarI ko Anausaar¸ lagaBaga 900 emaesaAao ka po
TIvaI p`saarkaoM ko saaqa saiËya samaJaaOta hO.halaaMik T/a[- Wara lagaatar
inagaranaI ko p`yaasaaoM ko baavajaUd [na emaesaAao Wara Anaupalana kI
irpaoiT-Mga maoM kafI AMtr hO.]dahrNa ko ilae¸ kovala 363 emaesaAao
nao 2021 maoM kaoivaD kI isqait saiht ivaivaQa karNaaoM ka hvaalaa doto hue
Ainavaaya- Aa^iDT krayaa qaa.kuC CaoTo AaOr maQyama emaesaAao nao yaa tao
Apnao pircaalana kao ivalaya kr idyaa hO yaa ek laaK sao AiQak ga`ahk
AaQaar vaalao baD,o emaesaAao ko saaqa saMyau@t ]Vma ³jaovaI´ banaa ilayaa
hO.halaaMik AiQaga`iht emaesaAao nao T/a[- yaa emaAa[-baI kao nayaI isqait
kI saUcanaa nahIM dI hO. 


